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MANAGING THE GENERATIONS IN 

TODAY’S WORKPLACE SEMINAR
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  PRESENTED BY: Cindy Malm, Training & Consulting (formerly known 

as Bill Lynn & Associates, Inc.)
Instructor: Cindy Malm, Retired Captain 



Dates:

October 29-31, 2012



Time:

0800 – 1700




Hosted By:
Bonneville County Sheriff’s Office



Location:
Bonneville Co. Sheriff’s Training Annex





577 D. Street 






Idaho Falls Idaho 83402



Tuition:
$160.00 per student

This course has been approved for 24 hours of POST training credit.

For more information or to register, please contact:

 Sgt. Tracy Cox phone: 208-317-0870 or email tcox@co.bonneville.id.us
This course is open to all sworn or non-sworn First Line Supervisors, or soon to be Supervisors, in any division of Law Enforcement or related public service agency personnel.





The course has received EXCELLENT reviews from those who have attended it!!





Presented through a combination of classroom lecture and practical exercises, this 3 day course will provide students with principles and techniques that will help them become successful supervisors when dealing with the different generations in the workplace.  Topics will include:





�
		Defining the Generations		Leadership


		Motivating and Retention		Recruiting


		Communication 			Training the Generations


		Generational Team Building














